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This fifth volume of Advances in Health Care Management examines international health care management. It
consists of 12 papers, one of which serves as an introduction, with the other papers arranged into three sections.
The first section on patients and providers focuses on such issues as how socio-cultural forces affect the health
care experience; how hospital providers function differently under various governance structures; how global
strategies affect providers and patients; and why and how provider organizations should consider integrating
within a health delivery system. The second section on policy and management addresses such dilemmas as
whether some health care issues are impossible to solve through traditional policy reforms; how international
refugees should receive health care; and whether policy reform lessons from other countries can be adapted and
applied to transform another country's health system. The third and final section on performance and
management addresses issues such as whether the quality of care can be managed at the hospital level, how
human resource management can be benchmarked within and across health care organizations, how health care
informatics and telemedicine can improve the continuity of care, and whether different ways of accessing care
within health systems can be systemically compared and improved. Authors from Australia, Chile, Finland,
France, Germany, Greece, South Africa, Taiwan, the United Kingdom, and the United States of America
contributed to this volume. They explore the delivery and organization of care in health systems from Africa,
Asia, Australia, Europe, North America, and South America, encompassing more than 20 countries in their
comparisons. The papers included in this volume were only accepted following a rigorous peer review process.
Each paper, whether solicited or responding to our open call, went through a double-blind review and revision
process. Theresult is aselect collection of outstanding papers
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Contenido: American hospital firms and the burgeoning Chinese private health market / Blair D. Gifford, David
Wood -- Integrated health care delivery based on transaction cost economics : experiences from California and
cross-national implications/ Katharina Janus, Volker Amelung -- Wicked health careissues: an analysis of Finnish
and Swedish health care reforms/ Pirkko Vartiainen -- The management of care for international refugees: a
comparative analysis of policies and outcomes/ Rachel Collins Wilson -- Taiwan's national health insurance : a
decade of change in health care policy land management responses/ James C. Romeis, Shuen-Zen Liu, Michael A.
Counte -- Measuring and managing quality in hospitals : lessons from a French experiment / Etienne Minvielle,
John R. Kimberly -- A diagnostic tool for HRM benchmarking within a health care system / Tim Mazzarol,
Geoffrey N. Soutar, Douglas Adam -- Implementing aregional health information network : impact on health care
performance and the management of change/ Manolis Tsiknakis, Angelina Kouroubali, Dimitris VVourvahakis,
Stelios C. Orphanoudakis -- The emerging field of international health care management : an introduction / Jon A.
Chilingerian, Grant T. Savage -- Stories from Santiago : HIV/AIDS and needed health systems change/ Lilian M.
Ferrer, Michele Issel, Rosina Cianelli -- The relevance of health care access systems : an exploratory study of seven
industrialized countries/ Petri Parvinen, Grant T. Savage -- A comparative analysis of hospital management
systemsin South Africa/ Anne Mills, Jonathan Broomberg -- Preface : a framework for the developing field of
international health care management / Jon A. Chilingerian, Grant T. Savage, Michael Powell, Qian Xiao
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