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Today, the Burnout Syndrome starts to become areally relevant social problem. So much so that researchers on
labor matter and health field have claimed the recognition of this syndrome as a professional illness, or as a
labor risk. The first aim of this study was to investigate the SB incidence and its consequences in nursing
professionals from the public field, who implement the primary care, from high and medium complexity in the
state of Paraiba - Brazil, by analysing the relationship between Burnout and Engagement, as well as the role of
resilience as afactor of SB protection among such professionals. It is a transversal type study that describes the
characteristics of nursing professionals by analysis of the relationship phenomenon among variables. It has
taken place in 15 municipalities in the state of Paraiba &#x96; Brazil, involving a working population that
assist patients from low income classes, sampling 320 nurses. As an ethical procedure we adopted Resolution
no. 466/2012 principles from the National Health Council, which presents the ruling guidelines on research
involving human beings in Brazil, including the Free and Clear Consent Term. It was a quantitative research
and the instruments used for data collection were: Socio-demographic, Laboral Questionnaire, Maslach
Burnout Inventory Questionnaire (MBI), Prediction Factors and Symptoms of Burnout Syndrome in Nursing
workers, Self-Report Questionnaire - SRQ- 20, the Resilience Scale (Wagnild and Y oung, 1993) and Work &
Well-being Survey (UWES). To achieve results we proceeded with an statistical analysis by using the software
statistics package for the Social Sciences &#x96; SPSS - 13.0 version. From the analysis accomplished ,we
concluded that: it was possible to determine the SB presence, as well as to know the existence of the difference
in the incidence of the syndrome studied, according to the kind of activity the researched nurses carry out, that
is, in the high and medium complexity level of primary care; the consequences of mental health related to SB in
the nurses studied were confirmed; it was possible to know its behavioral and psychossomatic consequences, as
well as to evidence their vulnerability to SB in the different factors of resilience and Engagement; it was also
found out the existence of the relationship among SB dimensions, the psychological consequences and
resilience factors shown by nursing professionals
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